
Index 1 of 6
COPY NOT FINAL

rand-mcnally-flows.vsd - Printed on: 2/23/2007 at 2:13 PM

Project Title: Rand McNally Website flows
Functional Spec Location:
Schematics Contact: ryan sims (ryan.sims@gmail.com)
Project Owner: elizabeth arnold (earnold@randmcnally.com)

Goals:
Create a comprehensive system map of the website
Capture the flow of applications
Prepare the team for revisions to the site

Contents:
Index p1
Directions and map tools p2
Sign up, log in, registration flows p3
Education p4 (not completed)
For business p5 (not completed)
Commercial transportation p6 (not completed)
Search p7 (not completed)
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Improve layout

Advanced options
- starting / destination
- concise / standard
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- viewing options

When clicked in widget, 
advanced options not 

displayedAdvanced options
- starting / destination

Why use another page to 
display these options and 

not DHTML?

Airport 
popup

State 
popup

Why not use a dropdown 
for state?

Why use a popup to clarify 
airport?

Printer friendly Save
- Name this Bigger Map Email directions

Confirmation

Return directions Downloadable 
maps

Why isn’t starting point 
carried over?

 When coming from directions widget 

Can any of these options 
be displayed as tools to 

alter the map?

Authentication

Maps
Interactions

- zoop
- pan

- recenter

Improve layout

Printer friendly Save
- Name this Email map

Confirmation

Get directions to / 
from this address

Downloadable 
maps

Why isn’t starting point 
carried over?

Why isn’t starting point 
carried over?

 When coming from maps widget 

Links to:
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- travel offers
- solutions for you

How successful are these?

Links to:
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- travel offers
- solutions for you

How successful are these?

Express map

Yes

Authentication

Why isn’t starting point 
carried over?

Premier
popup

Logge
d in?

Premier 
member

 No 

Continue to:
Authentication

Popup is a little odd

Links to:
- Find this in 
a Road Atlas

How successful are these?

Mileage

How much traffic comes 
here?

Get driving 
directions

Links to:
- web offers

- travel offers
- solutions for you

How successful are these?

Links to:
- Find this in 
a Road Atlas

How successful are these?

 When coming from mileage widget 

EmailEmail

CustomView 
Maps
- Form

- Product Information

Plan a road trip
- Name trip

- Kids coming?

Improve layout

CustomView 
popups

Doesn’t guide the user to 
the My School and My 
Neighborhood sections

Continue to:
Rand McNally 
Education

CustomView Map 
Options

User enters
In address

Have you thought about 
mashups of data to plot 

here?

CustomView 
Preview

- zoom in / out
- reposition map

- view details

CustomView 
Review

Continue to:
Check-out 
process

Is this managed by the 
store?

Is there a way to shorten 
this process to reduce 

drop-off?

Why isn’t starting point 
carried over?

 Premiere Explorers link 

Maps and 
Directions Page

Best of the road
- map explorer

- poll

Explore america

Anyway to surface this 
content earlier?

Enter details
- Starting / Ending

- Dates

Improve usability of form 
by simplifying it

Review trip
- add a stop

- change start or end
- view map

Map popup

Trip summary

Why this step?

Why a summary and not 
fuller details?

Select content
- step by step

- weather

Save
Confirmation 

(popup)

Customize 
directions
- km / miles
- fast / short

Authentication

Printer friendly

Trip Guide

Yes

Premier
popup

Logge
d in?

Premier 
member

 No 

Continue to:
Authentication

Need to work on the layout 
of this page – better 

hierarchy, distinction of 
buttons

3rd column of ads really 
clutters the page.

Add places to stay
(popup)

Add things to do
(popup)

Why are these popups?

Refresh Refresh

The experience of adding things 
could be improved with new 
technologies like AJAX and 

better interaction design.

Seems odd to have these 
options as their own page.

Trip Notes
(popup)

Flow for multiple matches 
could be improved.

Why is this displayed in a 
popup and not inline?

Once the notes are saved, 
the page refreshes, but the 
notes are captured at the 

bottom of the page.

Add a stop
- address fields

Once you add a stop, 
you’re taken back to the 

trip summary.

Could this be integrated 
into the trip summary page 

as a dhtml layer?

Print

View details for 
selected part of trip

Details

Step by Step mapsLarger Map

You know where I’m 
going, why do I have to re-
enter my trip  information?

Search for places
to stay
(offsite)

When I have saved road 
trips and I’m signed in, 
why do I have to ‘load’ 

them?

Saved road trips

When I have saved road 
trips and I’m signed in, 
why do I have to ‘load’ 

them?

Continue to:
3rd party

The naming of this section –
“search for places to stay” is 
very similar to “add places to 
stay” but their functionality is 

very different.

Going down this path does not 
bring information back to your 

road trip.

Road trip
(pdfs)

Continue to:
Store for Road 
Trip Atlas

Authentication

Poll?

Little warning on previous 
page that this would be a 

pdf.

Explore state
- intro content

- weather
- map

State overview 
- state content
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City overview
Poi
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parks

Weather
- current

- 5 day forecast
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Plan a road trip here
Add to road trip ideas

Weather
- current
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Map

Continue to:
Road 
construction

You know where I’m 
going, why do I have to re-
enter my trip  information?

Continue to:
Road 
construction

Things to do
(form)

Why show me a form?

List of things to do

Continue to:
Plan a road trip here
Add to road trip ideas

State parks

Perhaps build some kind 
of faceted browsing tool?

Continue to:
Sign In
Road Explorers

What is the signup rate 
from people that go 

directly here?

Mileage widgetMaps widgetDirections widget

Road trip tools and content

CustomView Maps

Maps on your 
phone

This redirects to business 
solutions. Are maps on a 

phone still a business 
solution to consumers?

Rand McNally 
Mobile Navigator

Information page
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StreetFinder 

Wireless

Rand McNally 
Traffic

MoNa
Demo

Get MoNa
now

(popup)

Why is it disclosed at such 
a low-level that it works 

with Nextel?

MoNa
Sign-in

Why does this look so 
different?

Why three different mobile products?
Not enough information to distinguish them 

from each other.

Get StreetFinder 
now

(popup)

Why is it disclosed at such 
a low-level that it works 

with Nextel?

Get Traffic
(popup)

Traffic Demo
(popup)

Maps on your phone

Continue to:
Paper maps and atlases 
(Map links in the store)

Why so many duplicate links to the 
store?

Continue to:
All map tools
Paper maps in the store

This page operates as a 
hub for all tools.

How much traffic does it 
get?

Entry point:
Global navigation

Maps and directions hub page
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